
 

Bulletin 

Industry Divisions  

Reference No. ACCC survey/ir-10-21 Date:  13/10/2021 

 

ACCC survey on small business issues 

 
Dear Member 
 
The Australian Competition and Consumer Commission (ACCC) has released a survey seeking 
feedback from consumers, businesses and other stakeholders as part of its annual review of the 
ACCC’s Compliance and Enforcement Policy and Priorities. 
 
The ACCC’s Compliance and Enforcement Policy sets out the ACCC’s priority areas for its 
compliance and enforcement activities, and lists the primary factors the ACCC will take into account 
when deciding to pursue matters. 
 
Feedback from small business is considered invaluable when drafting this policy – noting past 
feedback has had a direct impact on their priority areas. 
 
What is the ACCC asking for? 
 
The ACCC is seeking your views on current priority areas via an online survey.  The survey will ask 
you to identify new issues that might be causing small business harm or competitive detriment.  This 
feedback will be used to help shape the ACCC’s drafting of the Compliance and Enforcement Policy 
2022. 
 
The ACC is also seeking to understand your experiences with the COVID-19 pandemic – specifically 
how this has impacted you, and your supply networks. 
 
The online survey is available HERE.  The survey closes 3 November 2021. 

 
If you have any questions about the survey, please contact StrategicReview@accc.gov.au. 
 
 
 
Dr Imogen Reid 
Lead, Strategy and Policy 
Industry Divisions, Business and Consumer Affairs and Research 
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